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United Policyholders (UP)

• Reputable, established 501(c)3 not-for-
profit charitable organization, Platinum 
Guide Star rating

• A trusted information resource and 
respected voice for insurance 
consumers in all 50 states

• 30 year track record and expertise in 
disaster recovery 

• Not for profit…not for sale

• Funded by donations and grants
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United Policyholders (UP)

Professional staff

Government and nonprofit partners

Volunteers

• Survivor to Survivor - previous catastrophic loss survivors paying it forward

• Consumer oriented professionals

• Damage and repair/rebuild cost estimators

• Lawyers

• Public Adjusters

• Tax and Financial Planning experts

• Construction and Real Estate professionals
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Learning Objectives

After this learning experience, trainees 
will:

- Be familiar with the legal, insurance and 
personal finance issues that disaster-impacted 
clients typically seek assistance with.

- Be familiar with insurance contract, regulatory 
and law basics.
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AgendaAgenda

• Basics

• Analyzing Policy Forms

• Common Coverage/Claim Issues
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The Basics
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The Basics

Obtaining and Analyzing Client Policies

• Endorsements, coverage extensions, limits, exclusions, 
deductible application

Setting Reasonable Expectations

• Attorney as claim adjuster

• Consultations vs. representing clients

• Knowing your limits
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The Basics

The Claim Adjustment Process 

Meeting Client Needs

• Common legal issues

• Loss valuation challenges

• Expert costs/proof of loss challenges

The Duty of Cooperation
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The Basics

Recorded Statements/Examinations under oath/Appraisal

Referrals to DOIs, experts, public adjusters, private 
attorneys

Filing suit against an insurance company, agent or broker
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Analyzing Policy Forms
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Home Insurance Policy Forms: Coverage

Check out: “UP’s Guide to your Declarations Page”

Link in Resources
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Understanding a Home Insurance Policy

Declarations page plus policy wording = max available benefits
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Understanding a Home Insurance Policy
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Understanding a Home Insurance Policy

Not all declarations 
pages look the same
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Understanding a Home Insurance Policy

• Should set forth:
• Name of Insured

• Location of insured 
property

• Policy period

• Major coverages and 
limits of liability

• Endorsement/Riders

• Deductible(s)

• Lender information

• Additional insureds
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Other Coverages

Example:

100% = $100,000
$25,000

$5,000
$5,000

TBD
$12,500
$80,000

>$227,500

Dwelling
Extended
Dwelling Debris
Trees & Shrubs
Pollution, etc.
Other Structures
Contents

Sample Insurance Coverage Summary 
w/o Inflation or Miscellaneous TBD Items:
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Devilish Details

• Endorsements, coverage extensions

• Limits/Exclusions

• Deductibles

• ACV vs. RCV
• Recoverable/non recoverable depreciation

• Advances

• Time limits
• ALE, collecting RCV, Rebuilding, Replacing
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Extended Replacement (ERC) & 
Code Upgrade Coverage

How to tell if there is an ERC:

Yes

Maybe

No Idea
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Extended Replacement (ERC) & 
Code Upgrade Coverage
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When ACV with RC Payment

ACV with RC paid when repairs completed – Most common

© United Policyholders. All Rights Reserved. 



Common Coverage & Claim Issues
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Coverage Issues

Dwelling underinsured:

• Insurance procured when home was purchased, annual increases not 
adequate

• Agent/insurer underestimated dwelling replacement value at point of 
sale

• PSF construction pricing is high in CA, plus post-disaster demand 
surge

• Client or agent lowballed dwelling valuation to keep premium down
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Common Coverage Issues

Betterment not covered unless Building Code/Ordinance 
Compliance endorsement included (now required by CA law 
starting in 2021)

The application of depreciation, recoverable and not-recoverable, 
Actual Cash Value vs. Replacement value

• “Replacement cost value”  (RCV)

• “Actual cash value” (ACV)
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Coverage Issues

Inadequate Additional Living Expense (ALE)/ Loss of 
Use coverage (CA law requires 36 mos of payable 
benefits but doesn’t specify $ amount)

Inadequate coverage for Landscaping, Trees, Shrubs
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Common Issues - Resources

Sample Letter Available at UP’s website linked on the resource page. 
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Claim Issues

• Errors in issuance of policy, 
named insured

• Communication delays and 
frustration

• Overloaded, rotating, adversarial 
adjusters

• Misinformation re: policy 
benefits/requirements

• Slow pay, low pay 
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Claim Issues

• Contents inventory = torture

• Excessive or improper 
depreciation

• Rigid enforcement of unrealistic 
deadlines

• Submission of Contents Inventory, 
Collecting RCV, ALE funds, 
Repairs/Rebuild

© United Policyholders. All Rights Reserved. 



Claim Issues

• Contents inventory = torture

• Excessive or improper 
depreciation

• Rigid enforcement of unrealistic 
deadlines

• Submission of Contents Inventory, 
Collecting RCV, ALE funds, 
Repairs/Rebuild

• All claim Regulations, Statues, 
Case Law, CDI 
Bulletins/Options on Resource 
Page
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Have a nice day!

Thank you for joining us
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